GettHealth FSA/HRA
The FSA/HRA Solution

Website Login Information
By having an HRA or FSA, you will have online access to your personal account to check the status of
your claim payment and check the balance of funds you have available.

To check your account:

1)
2)
3)
4)

5)

6)

Go to the following website: www.getthealth.com

Select Members Tab
Go to Online Claims View
Go to: For Online Access to your Health Reimbursement Arrangement or FSA account.

The login page will have a link for self signup. New participants who have never logged in
before will click on the “New User Registration” link. It will take you through a self sign-up
wizard to establish a new login account. The wizard will verify your SSN, Date of Birth, and
Zip code before allowing you to create a new account. The wizard will allow you to
choose a new user name and will suggest using something other than the SSN. It will also
enforce rules (such as length, alphanumeric etc.) on the user name and password
selected to enforce better security. Finally, it will ask for a Security Challenge question and
response that will be used to authenticate in the event you forget the password.

Password:

After logging on, you will be able to navigate through your account to check claim
payments, status of pending claims, account balance, and other information.

For customer service, please call 800-497-4474.



